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In Today’s Session

e Changes for 2017-18

Access/resources for the FAFSA

e FAFSA on the Web (FOTW) questions

e FAFSA processing

‘

Summary of Changes

e Carlier FAFSA launch

Implementation of prior-prior year

Enhanced messaging

IRS Data Retrieval enhancements

Other enhancements




2017-18 FAFSA Training September 2016
Mapping Your Future®

Documents Used for Today’s Session

Department of Education presentation at the 2016 National
Association of Student Financial Aid Administrators (NASFAA)

Conference

2017-18 Summary of Changes for the Application Processing System

Signing the FAFSA
http://fsaid.ed.gov

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

PROUD SPONSOR of
the AMERICAN MIND®

Create a New FSA ID

An FSA ID gives you access to Federal Student Aid’s online systems and can serve as your legal signature.

Only create an FSA ID using your own personal information and for your own exclusive use. You are not authorized to create an FSA ID on.
behalf of someone else, including a family member. Misrepresentation of your identity to the federal government could result in criminal or
civil penalties.

To create your own personal FSA ID, enter answers for the questions below and select CONTINUE.

Important: When you are done click the CANCEL burton to clear your data, even if you did not finish creating your FSA ID. Just closing your
browser window or going to another website may not be enough to prevent other people using this computer from seeing your information
until the session expires.

Log in to StudentAidgov =~ Create An FSAID  Edit My FSA ID

* Loz in to Studentaid gov
+ Edit My FSAID

(-]



http://www.ifap.ed.gov/eannouncements/082316SummaryofChangesfortheApplicatProcSystemGuide1718.html
http://www.ifap.ed.gov/eannouncements/082316SummaryofChangesfortheApplicatProcSystemGuide1718.html
http://www.ifap.ed.gov/eannouncements/082316SummaryofChangesfortheApplicatProcSystemGuide1718.html
http://www.ifap.ed.gov/eannouncements/082316SummaryofChangesfortheApplicatProcSystemGuide1718.html
http://fsaid.ed.gov/
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Who Needs an FSA ID?

One parent
must sign the Obtain a
FAFSA for a Federal
dependent Direct PLUS
student

To sign
To retrieve tax promissory
information, if note for
applicable Federal Direct
Student Loans

To retrieve
tax
information,

To sign the

if applicable

FAFSA Filing Options

FOTW (online)

PDF

e ‘-
T = =
h' o o . =
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FOTW Worksheet

Worksheet will help prepare families
to complete the online form, but it is

not the actual application

Doesn’t include all FAFSA questions

FOTW Help Options

Federal Stud
A
FAFSA Help

nmmnE Fald T

Trending Questions

i

>
>
»
> Howdo!unlock my FSA ID?

Browse FAQs ‘General Questions

) o voricr oo eserst cor sy gt o the e it
Seiage snamors

Before You Begin ©
IRS Data Retrieval Tool e
Making Corrections e
Next Steps. °
Contact Us e
Didnit find what you are looking for?

Try searching hap.

===
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“Contact Us” Link

Federal Student Aid
Sstim 1o Suspon Homs R
Got a question? The Federal Student Aid information Center can help.

Sazreh our site or review our frequently sskad questions. Yew can alse contact us by email, chat or phonc

PROUD SPONSOR of CO—
the AMERICAN MIND®

Search for Answers

VU | neso 1o @1 out the FAFSA s3ch vear?

oA | sy | s | seager | staw | wademeze

FAFSA Demo Site

FAFSA on the Web and FAA Access to CPS Online demonstration sites

To access sites, http://fafsademo.test.ed.gov

Login credentials:
o User name: eddemo
o Password: fafsatest



http://fafsademo.test.ed.gov/

2017-18 FAFSA Training September 2016
Mapping Your Future®

FAFSA on the Web Homepage
www.fafsa.gov

yving for college

or Foderal Student Ald (FAFSA)

New to the FAFSA?

Start A New
FAFSA |

Login Process

Personal information
o Enter name, Social Security Number, and date of birth correctly
o Second screen to confirm identity information

o After creating record with Social Security Number and date of birth, student will create a
password. The password applies to the session and can be different for future sessions

FSA ID
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“My FAFSA” Page

FederalStudentAid | mma@ifite . apsiication for Federal Serdune At
s @ T —
A | @

|
Get Started
Welcome, mark pottart
Fill out your FAFSA (Free Application for Federal Student Ald):

rudent 41c):
To raceve federal studant firancial aid, you need to fill out a FAFSA evary school year. Lets get startad

For which school year are you applying for financial aid?

‘ START 2017-2018 |
FAFSA

_—
‘ START 2016-2017 ‘

2017-2018 school year

2016-2017 school year

FAFSA

S
Ityou are applying for a summer session, or (st JOM't kNow WhICh applic 3ton to complete, check with e collegs you
are planning to aten

FSAID
FSA ID Status:

LastTime. Date FSA ID Used:
There 15 no FSA 1D on flle for the Information you ertered

Ste Lot Undated: Tuesdey. Dacemroer 27, 2018

Piivacy

oo Adane Baacier

FAFSA Sections

Student School Dependency
Demographics Selection

Parent
Status

Demographics

Financial Sign &
Information Submit

Confirmation
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Student Demographics

. . . . ‘Your last name. Your first name ‘Your middle initial
Biographical information EEE ] ton

Your Social Security Number

966-06-3020

Your date of birth (mmddyyyy)

0471911993 | s

Are you male of female?

Enrollment plans Owae O remale
Your permanent mailing address (include apt. number)
1122 STRAIGHT STREET
Your cily (and couniry if not U.S.) Your state
[(EESBURG ] [Mayland ]
Your ZIP code

H H H 20705

High school information ame

Have you lived in Maryland for at least 5 years?
Yes CUNo

Your telephone number
Your e-mail address Re-enter your e-mail address

‘What is your marital status as of today?
Select v

Do you have driver's license information that you want te provide?

OYes ®no

Student Demographics

Are you a U.S. citizen?

Citizenship status [Galest 7]

‘What will your high school completion status be when you begin college in the 2016-
2017 school year?

| Select 2

Se I ECtIVE Se rv'ce regISt ratio n ‘What will your grade level be when you begin the 2016-2017 school year?

| Select v

(lf a p p I |Ca b I e) ‘What degree or certificate will you be working on when you begin the 2018-2017
school year?
| Select v
Are you interested in being considered for work-study?

Degree pla n S ‘Will you have your first bachelor's degree before you begin the 2016-2017 school year?
‘“Yes W No

Are you a foster youth or were you at any time in the foster care system?

Select A

Pa re nts’ ed ucatio na I Ievel Highest school completed by Parent 1

Highest school completed by Parent 2

10
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Drug Conviction Questions

Presented if student has attended college before and has received federal aid. If
both are yes, then...

The student will be asked whether he or she had a drug conviction for an
offense that occurred while he or she was receiving federal student aid. If the
answer is yes, a worksheet is provided to help determine whether the conviction
affects eligibility for federal student aid.

High School Information

AI I stu d ents w h (o] | n d ICate Enter the name, city, and state of your high school, then click Confirm.
they have earned a high 0L Wil 1. Hilor R |

school diploma are required  numatatyisyourhgn schootfosatec? |

to provi de information about In what state is your high school located?
[Maryland v|

their high school

11
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School Selection

Select schools to receive
FAFSA information FederalStudentAld mOfZId e apptcotiontor rdera &

Use Search or enter school’s
Title IV code

After schools are added,
student will need to indicate
housing plans on next screen

zZmocH0
§
§
13
E
¢
i

S5 e ol B0 your 608,

Important Definitions

Dependent versus independent

-
== Household

12
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Dependency Status Questions

Were you bom before January 1, 19937
Oves ®no

As of foday, are you married?
Yes @no
At the beginning of the 20162017 school year, will you be working on a master's or
doctorate program (such as an MA, MBA, MD, JD, PhD, EdD, or graduate cerificate,
efc)
Oves ®No
Do you now have or will you have children who will receive more than half of their support
from you between July 1, 2016 and June 30, 20172
Yes @ No
Do you have dependents (other than your children or spouse) whe live wilh you and wno
receive more than half of their support from you, now and through June 30, 20177
Oves ®No
Are you currently serving on active duly in the U.S. Armed Farces for purposes other than
fraining?

Oves @No

Are you a veleran of the LS. Armed Forces?
OYes ®No

At any time since you tumed age 13, were hoth your parents deceased, were you in foster
care, or were you a dependent or ward of the court?

OYes ®No

As determined by a court in your state of legal residence, are you or were you an
emancipated minor?
OYes @no
Does someane ofher than your parent or stepparent have legal guardianship of you, as
determined by a court in your state of legal residence?

Yes @ No
On or after July 1, 2015, were you homeless or were you self-supporting and at risk of
being homeless?

ves [®lno

Unaccompanied Homeless Youth

Unaccompanied

¢ Not in the physical custody of a parent

¢ Lacking fixed, regular, and adequate housing

¢ 21 years or age or younger or still in high school when FAFSA is
signed

13
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Unaccompanied Homeless Youth

Unaccompanied homeless youth status can be determined by:
o School district liaisons

o Director or designee of a HUD-funded shelter
o Director or designee of a RHYA-funded shelter
° Financial aid administrators

Determination required every year

Dependent or Independent

s |f student answers “No” to all questions, parental information is expected

S If student answers “Yes” to any question, student is independent

14
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Availability of Parental Information

Special circumstances may
exist

Dependency Status Results

Based on your answers to the status ions, you are i a
dependent student. This means you must provide parental information. Select "l will
provide parental information” and click Next to continue to Parent Demographics.

Student can indicate if

If you have a special circumstance and are unable to provide parental information,

ren I i nf rm | n | n under very limited circumstances, you may be able to submit your FAFSA without parental
pa e ta O at O S Ot information. Select "I am unable to provide parental information” and click Next to get
avai | a b | e additional information.

i@} | will provide parental information
(O 1 am unable to provide parental information

Schools notified via

Institutional Student
Information Record (ISIR)

Who Is the Parent?

A student’s biological and/or adoptive parents, or a
person that the state has determined to be a student’s
parent, are considered his or her legal parents.

Grandparents, foster parents, legal guardians, older
brothers or sisters, and aunts and uncles are not
considered parents unless they have legally adopted
the student.

15
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Reporting Parental Information

Student must report information for
both parents (biological or adoptive)
if they are unmarried but living together.

Reporting Parental Information

Students with undocumented parents

Parents must still report information on the FAFSA
o Report all zeroes for Social Security Number
° Provide income earned from work instead of tax information

16
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Defining the Household

Include:

Student’s parents, or parent and stepparent, based on their marital status
Student, even if he or she does not live with his or her parents

The parents' other children if:

° The parents will provide more than half of their support from July 1, 2017
through June 30, 2018 or

o These children can answer "No" to every dependency status question on the
FAFSA
Other people:
o If they now live with the parents
o The parents provide more than half of their support, and

o The parents will continue to provide more than half of their support from July 1,
2017 through June 30, 2018

Questions

Ask your question in the
guestion function of the
GoToWebinar toolbar

17
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Parent Demographics

IRS Data Retrieval

Must have a valid Social Security Number
Must have filed a 2015 federal tax return
Must have unchanged marital status since 12/31/2015

TIMING
Start up of IRS Data Retrieval Tool is scheduled for October 1, 2016

18
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Using IRS Data Retrieval

Implementation of prior-prior year
means more applicants may not be FederalStudentAid | mwessemz

able to use IRS Data Retrieval due to ) T
changes in marital status i :

IRS Data Retrieval Tool

Must indicate filing status of “Already
completed”

(2] [ | Gowc]
—~-

Must answer “No” to follow-up
questions

Click on “Link to IRS”

For 2012, NaVe you COMPIGTOd YOur IS INCOME 3X FEfUM OF ANCINGF 12 rotUM?
[ leted

filing status according to your tax retum?
~]

v IRS Data Relrieval Too! 10 ransfer your tax Wiy can't1 use the IRS Data
the IRS into your FAFSA. answer the following

To i
o)
a s x st for 20157
Yor @
On e 3 Puerto Rican or foresgn tax retum for 20157
an:

.
DYes @ No

“ZmOC~H0

£ you transfar your tax return information into this

19
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Leaving the FAFSA

FederalStudent Aid | oo,

FAF
of EDUCATION Free Application for Federal Student Aid

o~ ‘ @ | Weicome, Logout [ | [searc]

Home. Help |

Applying is fastor and easior with the IRS DR

Based on your response, we recommend that you transfer your information from the IRS Into this FAFSA. The
IRS Dala Retrieval Tool allows users to link 1o the IRS Web site and securely transfer onginal IRS tax return information into
thoir FAFSA.

If you use the IRS DRT. you will not have to provide additional IRS documentation later to qualify for federal student aid.

LINK TO IRS

No, Thanks

S
18
U
D
E
N
T

Leaving the FAFSA

FederalStudent Aid | s,

FAFSA
Free Application for Federal Student Aid

— ] [SeAwca

School Dependency Parent Financial sign & Confirmation
Selection Demographics  Information Submit

Loaving FAFSA on the Wob
You have entered answers to one or more income questions. FAFSA on the Web will delete these responses and replace them
with information contained in your tax return when you transfer your IRS tax information into this FAFSA_
u are now leaving FAFSA on the Web and will be transferred to the IRS Web site o access your IRS tax information. Your
FRRER Mirmanon wi e sved
Your saved FAFSA wil autematically open either when you ransfer your information fom the IR or choose [0 retum 1o FAFSA
he IRS Web Site If you G0 NOT IransTer your INformation or ChOGSE NOt 10 return 1o FAFSA on
1R e ste. you will have 10 169 in 13 opan your saved EAFSA
What is your (tne students) FSA ID7
FSA ID Usemame or Verified E-mail
ss

“ZmoOCH®

FSA ID Password

Click Proceed to IRS Site to continue. Otherwise. click Skip IRS Transfer.
ITYoU have any GUESTIONS Of ProDIES USING This 1001, view avaliable Help options for assistance.

S RS TRANSFER]

Site Last Upasted: Tuesdsy. Decemper 27. 2010 Downioss Agooe Reaer

20
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Arriving at IRS Website

Authorized user okay

Get My Federal Income Tax Information

Enter tax return filing status

Enter address information

Transferring Data

If tax information is available, select first
statement and then “Transfer Now”

Applicant will be returned to the FAFSA

21
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Data Transferred Is Indicated

B = vou nave ¥ yaur #HS IHS s information,

The parents” IRS ta informadion has Been successfully Srarmissmed inko
thés FAFEA. Questions that wene populated with tax informabon will b
ke with “Trarsfemed from the 1RB."

Using Estimated Tax Information

The following error(s) have occurred:

= You indicated that you will file taxes. If you have missed the 2015 tax filing deadline of April
2016 but still plan to file a 2015 income tax return with the Internal Revenue Service (IRS),
click “OK.” Otherwise, change your answer.

For 2015, have you completed your IRS income taxreturn or another taxreturn?

[

For 2015, what will be your taxfiling status according to your tax return?
I Married-Filed Joint Return V]

CLEAR ALL DATA | VIEW FAFSA SUMMARY

NEED HELP? }| SAVE

22



2017-18 FAFSA Training
Mapping Your Future®

September 2016

Financial Information and Benefits from

Means-Tested Federal Programs

Feder,

Demograpmica

No v

alStudent Aid

Froe Application

schoot
seiacton

FAFSA
for Fedaral Student Ald
[seancii |

Comtemmation

Student Financial information

Wt Incorme a retun did you e for 30157
RS 1040

Income tor 20157 T

stec oros: mount 18 souna on IS Form

mEOME ExTATOR

1 913 700 sarn rom working (wages. saianes. Sos. ek} in 20157 This amount
ARSI \335kinen T
oo

7
12,321 )00

“ZmoC+0

.

Gerar Mr;owu groorams wstes celow’ Check ail hat a0l e Zhack Mone of the

e Ve tunend 2016 of 3
s2onse.
Prararie Iese Qlieations will not rediuce el o shident wid of thuse prooreme

xAnE)

TG GUSINONS BDOUT YOUr INCOmE BNa B35S
CMENGUS]

L 2
Vi PATA Sk

In generai.a persan may be
Conaisarea b araiocamma
s recening.
UnemBicihent censnts
o wa eing 18

2015 Additional Financial Information
and Untaxed Income

Dependency

Farent
Stauis’ Demoaraphics

Financ
ntormation

1at Swna
Submit

Connrmaton

nter tha amount of your incoma tax for 2015. Thia amount is found on IRS Farm 1
Iines (58 minus 46).
=

Help and Hints

Student's 2015 U.S. =
o40- ncome Tax Paid

s Mo Guestion 37
e Enter your exemptions for 2015, This amount iz found on IRS Form 1040-line od. Iryou use the 1RS Data
] RETeVaT 105 g wansrar
o
u RS e o i ihe
D Shawer th his aueston will
S Bra ilad an mantnad
52 Snereres o
E IR =
N () Crua support pata irtne answer to
T+ GURSTET ROt S e,
() Taxable eamings rom or Shiryal = imatnt
Torzo
| Gollege grant ana scnolarsnip aid reportad 1o e IRS
= Iris intarmanon may ba an
1 Combatpay or special combat pay e TonGwIng form
1 Cooperative eaucation program sarnings 153 Form 1040 — Subtrace
Vime 48 mom ine 56 o
ettt
I 2015 Untaxed Income I
IRS Form 1040A — Subtract =
e savings plans
(1 IRA seauctions ana payments to sait-empleyed SEF, SIMFLE and Keaan
1 Ghita suppont raceived
1 Tax exemptinterestincome
1 Untaxed portions of IRA distibutions
9 Untaxed portions of pansions
(1 Housing. 00d. 3N SIS lIvINg JNlOWANESS PAId (o MIltary. CIergy. ana others
(51 veterans nenegucation benents
= ntaxed incoma not reparied such 2% workers® compansation ar
Smmnity Banafes
) Money received or paid on your benait
Do you want to skip questions about your assets?
e o N
<emevious| =S
[ricco e ] CEEARAREEAT NN

Oomriood Adone Seader
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Asset Questions

As of today, does the total amount of your parents’ current assets exceed $38,300.00?
®ves ONo

As of today, what is your parents’ total current balance of cash, savings, and checking
accounts?

5 20,000 | .00

As of today, what is the net worth of your parents' investments, including real estate (not
your parents' home)?

$ 120,000 |.00

As of today, what is the net worth of your p ts' current busi and/or i

farms?

.00

Student Signature

FederalStudentAld  muraers

Free Federal Student Aid
@ SeARcH
LA
Stuant schaol  Depemsency  parem Fimsncior sgna  Connmmaon
Demoprapaics _sescction Sisws | pemograpmes _intormanon St
Sign & Submit | Heip and Hins
Are you s preparsi?
(B = Ascicaiion was sucesstuty saved A DIEDANS 1 31008 WP
e e o Pegang you 8
o your FAFSA.
[VIEW G PRIIT YOUR FAFSA INFORMATION | e
Are vou a rssaer? Saminiraars o oirer mariors
BT dorate
Student Signature

iy igring s SpEalon e Soreaiy SR Ve e SRIGER A1 P z
errame s Crdertal or by S 8 Sl poge
G mating 113 s, YU, THE STUBENT, cary 1t oo ﬂ
4wl e focrat anlor st shudent rancia 3 ordy 1 93y (ot of
tending an nethuton of e edcason
2. armnot 0 getmiona
mangurmans 1o repay
a

rangerments o regay .
4wl iy your scnoot I you detautt on a fecsrat saudent oan, ang

1. e hudeod, agree (o e derms culined sbave.
© agres @ Demagres
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Parent Signature

Parent Signature
/Afe you signing as the siudent's Parent 1 (fatherimotherisiepparent). or Parent 2
(fathesimathesistepparent)?

© Parent 1
READ BEFORE PROCEEDING

© Parent 2 ¢

" arcor any cher redantal o 5 59 & Saraure page
ammln-;nmnmu ‘THE PARENT, certiy that al of the miormaton you
provided nd compiste o the best of your knawledge and you agree, if asked,
1. 1o prowide information that will versy the aceuraty of your eomgleted form
2. to provide U.S. or state income tax forms it you filed of are reguired to .

vmmummmummmmsecmnmmmmmmam
‘your appica Revenve Service

and oner feceral sgeniies.

| e parent. agre 10 he ferms OLtines 30ove.
O Agree @ Disagree.

Whatis your (the parents) FSA D2
Do not enter the FSA ID  you ar2 not the parent.

FSAID Usemame or Veriied E-mail
Asdress
Create an FSAID
FSAID Password Forgot Usermame:
Forgot Password
Gther options ko sian and submit

| nee Hew2 § cave Bl clean ALLDATA | VIEW FAFSA suMmaRy | Ed

Sto Lust Upistest sy, Desammber 27, 2015
Prvacy

Dounisas sanps Rasser

Submission Confirmation

(D = vour confimmation page has besn sent o you at the e-mail address; abc@Ma.oov

uccasstully submitted to Fader

Studant Ald.

compte r %0, you
15 ava tme. Your parenia wil have to provid

nature again, but that's i

rotifying you that your FAFSA was processed

oro infor
A B g SOATAG YLt EHOOIR)

Sehool(s) on vour FAFSA:

Confizmation NUmMBGL: F 08100051603 11/16/2015 16 22,08
Data Release Number (DRN); 007

13516 16 Your SCHO0I(S), nd thoy will 1se I 1 GG1ANMING the aid you may be
iation or when they are ready to discuss your financial ald award,

senoot Name ) Additionat Information from
o Y s
NIV OF ILLINGIS AT GHIGAGO. 0% Na
[ALABAMA AGRGLTL & MEGHL UMV o WA
Univenarmy or 1owa 7% A
Uy o 1L NN @ URBANA: == — = i

1o e folowng.

Eatimated Expaciad Eamily Saniiuian (5-9) = 002610
The EFG In n meanure of haw mi contribute to
inecoat oryour satcaon Seh m. usa ynuv EFce
Clotearmine your tedaral stdent s g

Tha EFC 4 ol Now muen ald you wil recaiva or how muen
¥ou have o bay for coliege

Dirnct Statfors
You may aiso bo oilgi

you snouia

1 you hava au

lons, Visit WA JATAR.G0Y NG CIiCK 1ha “HaIp* Icon on tha FAFSA home page.

Based on the aliaibiity criteria. you may be eligible

PellGrant Estimate - $3.225,00
4 Loan Estimate - 55,500

b ?l:nuluuanalamm- Senolarahips, and/or
Work-study

AR R S

ity Tax Cradit (AOTE).

Toc e omar feaeral

Inciuaing the.

L] e
[ - B
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FAFSA Processing Results

o Paper Student Aid Report (SAR) if no e-mail address was provided
o Message via email

Login at www.fafsa.gov site and check “My FAFSA” page

Central Processing System (CPS) notifies student of FAFSA processing results by:

Student Aid Report

FedoralStudentald 52z, STUDENT AIDREPORT |
___om72018

WHWSAFSA GOV oM No. 18450001
sornz2 2017 [OATA RELEASE NUMBER (DRN) 9753
EIPECED FAMLY COMTRIBUTON (5°C). 000005-C
cocaicon
Do MTH
2 EVERGREN TRAACE
FRNGFEID OH 80

Dear JoANSMTH

Foderal Student Ald (FAFSA).

Appuoation Stotus (review he checksd boxes)

26
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Next Steps on “My FAFSA”

FederalStudentAid sunvmees FAFSA

ERARTMERT of coucation | (M@ AMERICAN MIND® Free Application for Federal Student Aid

ale

Home Help

My FAFSA

Welcome, dependent datal

Welcome, dependent Logout SEARCH

‘ 20162017 H 2015-2016 ‘

Current Application Status: Processing Submitted: 01/01/2016

Original Application ‘

Your application was submitted and is being
processed This usually takes up to three
business days from the date submitted, so check
back later

Once your application is processed, the colleges
you entered will have access 1o your information
and their financial aid offices. wil determing your
student aid aligibility

- ZmOocCc-Hw

FSAID Last Time, Date FSAID Used
FSAID Status:

Wou can use your FSA D to sign your FAFSA electronically or make corrections to your FAFSA.

NEED HELP?

Site Last Updedt: Sunday, Decermber 27, 2015

Donrivad Adgbs Render
Privacy

Questions

Ask your question in the
guestion function of the
GoToWebinar toolbar
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2017-18 FAFSA Training September 2016

Mapping Your Future®

More FAFSA Information

Webinar for students and parents completing the 2017-18 FAFSA

> Tuesday, September 27
o 7 p.m. Eastern

° 6 p.m. Central
° 5 p.m. Mountain
o 4 p.m. Pacific

More information at mappingyourfuture.org/services/webinars.cfm

FAFSA preparation page mappingyourfuture.org/paying/fafsahelp.cfm
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Mapping Your Future staff
feedback@mappingyourfuture.org
(800) 374-4072
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