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2017-18 FAFSA Training  
for Financial Aid Professionals and Others  
Who Will be Helping Students Complete the FAFSA 

Audio 

 Attendee lines are muted. 

 Call in using a telephone if you 
experience sound quality issues and 
you are using VOIP. 

Technical issues 

Contact us at 
webinars@mappingyourfuture.org if 
you experience technical issues. 

 

Questions 

Submit your questions using the 
question function on the GoToWebinar 
toolbar. 
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2017-18 FAFSA training  
for Financial Aid Professionals and Others  
Who Will be Helping Students Complete the FAFSA 

Presented By 

Jennifer Martin 

Director, University Financial Aid Compliance 

Johns Hopkins University 

Baltimore, MD 
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In Today’s Session 
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Changes for 2017-18 

Access/resources for the FAFSA 

FAFSA on the Web (FOTW) questions 

FAFSA processing  

Summary of Changes 

6 

Earlier FAFSA launch 

Implementation of prior-prior year 

Enhanced messaging  

IRS Data Retrieval enhancements 

Other enhancements 
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Documents Used for Today’s Session 
 Department of Education presentation at the 2016 National 
Association of Student Financial Aid Administrators (NASFAA) 
Conference 

  

 2017-18 Summary of Changes for the Application Processing System 

7 

Signing the FAFSA  
http://fsaid.ed.gov  

8 

http://www.ifap.ed.gov/eannouncements/082316SummaryofChangesfortheApplicatProcSystemGuide1718.html
http://www.ifap.ed.gov/eannouncements/082316SummaryofChangesfortheApplicatProcSystemGuide1718.html
http://www.ifap.ed.gov/eannouncements/082316SummaryofChangesfortheApplicatProcSystemGuide1718.html
http://www.ifap.ed.gov/eannouncements/082316SummaryofChangesfortheApplicatProcSystemGuide1718.html
http://fsaid.ed.gov/
http://fsaid.ed.gov/
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Who Needs an FSA ID? 
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Student 

To retrieve tax 
information, if 

applicable 

To sign the 
FAFSA 

To sign 
promissory 

note for 
Federal Direct 
Student Loans 

Parent 

To retrieve 
tax 

information, 
if applicable 

One parent 
must sign the 

FAFSA for a 
dependent 

student 

Obtain a 
Federal 

Direct PLUS  

FAFSA Filing Options 
 FOTW (online) 

 

 PDF 
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FOTW Worksheet 
 Worksheet will help prepare families 
to complete the online form, but it is 
not the actual application  

 Doesn’t include all FAFSA questions 

11 

FOTW Help Options 

12 
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“Contact Us” Link 
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FAFSA Demo Site 
FAFSA on the Web and FAA Access to CPS Online demonstration sites  

To access sites, http://fafsademo.test.ed.gov 

  

Login credentials: 
◦ User name: eddemo 

◦ Password: fafsatest 
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FAFSA on the Web Homepage 
www.fafsa.gov 

15 

Login Process 
 Personal information 

◦ Enter name, Social Security Number, and date of birth correctly  

◦ Second screen to confirm identity information 

◦ After creating record with Social Security Number and date of birth, student will create a 
password. The password applies to the session and can be different for future sessions 

 FSA ID 

16 
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“My FAFSA” Page 

17 

FAFSA Sections 

18 
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Student Demographics 
 Biographical information 

  

 Enrollment plans 

  

 High school information 

19 

Student Demographics 

 Citizenship status 
  

 Selective Service registration 
(if applicable) 

  

 Degree plans 

  

 Parents’ educational level 

20 
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Drug Conviction Questions 
 Presented if student has attended college before and has received federal aid. If 
both are yes, then…  

  

 The student will be asked whether he or she had a drug conviction for an 
offense that occurred while he or she was receiving federal student aid. If the 
answer is yes, a worksheet is provided to help determine whether the conviction 
affects eligibility for federal student aid.  

21 

High School Information 

All students who indicate 
they have earned a high 
school diploma are required 
to provide information about 
their high school 

22 
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School Selection 
 Select schools to receive 
FAFSA information 

 Use Search or enter school’s 
Title IV code 

 After schools are added, 
student will need to indicate 
housing plans on next screen  

  

23 

Important Definitions 

24 

Dependent versus independent  

Parent 

Household 
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Dependency Status Questions 

25 

Unaccompanied Homeless Youth 

26 

Unaccompanied 

• Not in the physical custody of a parent 

Homeless 

• Lacking fixed, regular, and adequate housing 

Youth 

• 21 years or age or younger or still in high school when FAFSA is 
signed 
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Unaccompanied Homeless Youth 
 Unaccompanied homeless youth status can be determined by: 

◦ School district liaisons 

◦ Director or designee of a HUD-funded shelter 

◦ Director or designee of a RHYA-funded shelter 

◦ Financial aid administrators 

 

Determination required every year 

27 

Dependent or Independent 

28 

If student answers “No” to all questions, parental information is expected  

If student answers “Yes” to any question, student is independent  
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Availability of Parental Information 
 Special circumstances may 
exist 

  

 Student can indicate if 
parental information is not 
available 

  

 Schools notified via 
Institutional Student 
Information Record (ISIR) 

29 

Who Is the Parent? 
A student’s biological and/or adoptive parents, or a 
person that the state has determined to be a student’s 
parent, are considered his or her legal parents.  

Grandparents, foster parents, legal guardians, older 
brothers or sisters, and aunts and uncles are not 
considered parents unless they have legally adopted 
the student.  

30 
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Reporting Parental Information 
 Student must report information for  
both parents (biological or adoptive) 
if they are unmarried but living together. 

31 

Reporting Parental Information 
Students with undocumented parents 

Parents must still report information on the FAFSA 
◦ Report all zeroes for Social Security Number 

◦ Provide income earned from work instead of tax information 

 

32 
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Defining the Household 
Include:   

 Student’s parents, or parent and stepparent, based on their marital status  

 Student, even if he or she does not live with his or her parents   

 The parents' other children if:  
◦ The parents will provide more than half of their support from July 1, 2017 

through June 30, 2018 or  

◦ These children can answer "No" to every dependency status question on the 
FAFSA 

 Other people:  
◦ If they now live with the parents  

◦ The parents provide more than half of their support, and   

◦ The parents will continue to provide more than half of their support from July 1, 
2017 through June 30, 2018  

33 

Questions 

Ask your question in the 
question function of the 
GoToWebinar  toolbar 

34 
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Parent Demographics 

35 

IRS Data Retrieval  
 Must have a valid Social Security Number  

 Must have filed a 2015 federal tax return  

 Must have unchanged marital status since 12/31/2015  

 

TIMING 

 Start up of IRS Data Retrieval Tool is scheduled for October 1, 2016   

  

36 
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Using IRS Data Retrieval 
 Implementation of prior-prior year 
means more applicants may not be 
able to use IRS Data Retrieval due to 
changes in marital status 

37 

IRS Data Retrieval Tool 
 Must indicate filing status of “Already 
completed” 

 Must answer “No” to follow-up 
questions 

 Click on “Link to IRS” 

  

38 
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Leaving the FAFSA 

39 

Leaving the FAFSA 

40 
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Arriving at IRS Website 

 Authorized user okay 

  

 Enter tax return filing status 

  

 Enter address information 

41 

Transferring Data 
 If tax information is available, select first 
statement and then “Transfer Now”  

  

 Applicant will be returned to the FAFSA  

42 
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Data Transferred Is Indicated 

43 

Using Estimated Tax Information 

44 
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Financial Information and Benefits from 
Means-Tested Federal Programs 

45 

2015 Additional Financial Information 
and Untaxed Income 
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Asset Questions 

47 

Student Signature 

48 
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Parent Signature 

49 

Submission Confirmation 
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FAFSA Processing Results 
 Central Processing System (CPS) notifies student of FAFSA processing results by:  

◦ Paper Student Aid Report (SAR) if no e-mail address was provided  

◦ Message via email  

 Login at www.fafsa.gov site and check “My FAFSA” page  

  

51 

Student Aid Report 

52 
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Next Steps on “My FAFSA” 

53 

Questions 

Ask your question in the 
question function of the 
GoToWebinar toolbar 
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More FAFSA Information 
 Webinar for students and parents completing the 2017-18 FAFSA 

◦  Tuesday, September 27 

◦ 7 p.m. Eastern   

◦ 6 p.m. Central   

◦ 5 p.m. Mountain  

◦ 4 p.m. Pacific   

 More information at mappingyourfuture.org/services/webinars.cfm  

 FAFSA preparation page mappingyourfuture.org/paying/fafsahelp.cfm   
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Mapping Your Future staff 
feedback@mappingyourfuture.org 
(800) 374-4072 

http://mappingyourfuture.org/services/webinars.cfm
http://mappingyourfuture.org/paying/fafsahelp.cfm
mailto:feedback@mappingyourfuture.org
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