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2021-22 FAFSA Training for financial aid 
professionals and others who will be 
helping students complete the FAFSA

Technical issues

Contact us at webinars@mappingyourfuture.org if you 
experience technical issues.

Questions

Submit your questions using the question function on the 
GoToWebinar toolbar

Audio

Attendee lines are muted

Click on the Audio tab and call in using a telephone if you 
experience sound quality issues and you are using your 
computer speakers 
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Jennifer Martin

Director, University Financial Aid 
Compliance

Johns Hopkins University

Baltimore, MD
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Agenda

ÁChanges for 2021-22

ÁAccess and resources for the 
FAFSA

ÁFAFSA on the Web (FOTW) 
questions

ÁFAFSA processing
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ÁMobile experience

ÁUpdated navigation

ÁUpdated how users provide household

information

ÁSchedule 1 question

ÁIRS Data Retrieval Tool (DRT) will now 

automatically answer Schedule 1 question
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ÁDRT response based on current exceptions to filing a 
Schedule 1
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Documents 
used for 
todayõs 
session

Á2021-22 Summary of 
Changes for the 
Application Processing 
System Guide

Á2021-22 FAFSA.gov 
Preview Presentation   
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https://ifap.ed.gov/summary-changes-application-processing-system/2122SumChangesAppProcessSysGuide
https://ifap.ed.gov/electronic-announcements/082720fafsadotgov202122PreviewPresentation
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https://fsaid.ed.gov/npas/index.htm
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Who needs 
an FSA ID?

Å Student

Å To retrieve tax information, 
if applicable

Å To sign the FAFSA

Å To sign promissory note for 
Federal Direct Student 
Loans

Å Parent

Å To retrieve tax information, 
if applicable

Å One parent must sign FAFSA 
for dependent students

Å To apply for a Direct PLUS
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https://fsaid.ed.gov/npas/index.htm


2021-22 FAFSA Training for financial aid 

professionals

September 2020

© Mapping Your Future 6

ÁFOTW (Online)

ÁPDF

1111

ÁWorksheet will help prepare families to complete 
the online form, but it is not the actual application 

ÁDoesnõt include all FAFSA questions
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FOTW Help Options
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òContact Usó link

1414

13

14



2021-22 FAFSA Training for financial aid 

professionals

September 2020

© Mapping Your Future 8

http://fafsademo.test.ed.gov

Login credentials:
User name: eddemo
Password: fafsatest
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FAFSA.GOV

STUDENTAID.GOV
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http://fafsademo.test.ed.gov/
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FAFSA.GOV

STUDENTAID.GOV
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Student demographics

School selection

Dependency status

Parent demographics

Financial information

Sign & Submit

Confirmation
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ÅName

ÅSocial Security Number

ÅDate of birth

ÅMailing address

ÅEmail address

ÅResidency

ÅCitizenship
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ÅHigh school completion 
status

ÅGrade level

ÅDegree pursued

ÅReceipt of first bachelorõs 
degree

ÅInterest in Federal Work -
Study
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