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Technical issues

 Contact us at webinars@mappingyourfuture.org 
if you experience technical issues.

Questions

 Submit your questions using the question 
function on the GoToWebinar toolbar

Audio

 Attendee lines are muted

 Click on the Audio tab and call in using a 
telephone if you experience sound quality issues 
and you are using your computer speakers 

Handouts are located in the GoToWebinar 
handouts pane.
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Agenda

 Changes for 2024-25

 Access and resources for the FAFSA

 FAFSA questions

 FAFSA processing

 Encouraging students to complete 
the FAFSA
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Disclaimer

The information and 
guidance surrounding 
the 2024-25 FAFSA 
continues to evolve.

 The information in 
this presentation is 
presented with the 
information available 
as of today’s date.
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Summary 
of Changes

 Everyone must have an FSA ID to access the 
FAFSA

 Roles-based process

 Contributors

 FAFSA onboarding experience
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 Direct Data Exchange with IRS

 Expected Family Contribution (EFC) 
replaced with Student Aid Index (SAI)

 Required consent/approval

 Other changes
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Summary 
of Changes, 
cont.

Documents 
used for 
today’s 
session

 Draft  2024-25 FAFSA Specifications 
Guide

 2024-25 FAFSA Preview Presentation   
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https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2023-05-31/draft-2024-25-fafsa-specifications-guide-august-2023-update
https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2023-05-31/draft-2024-25-fafsa-specifications-guide-august-2023-update
https://fsapartners.ed.gov/knowledge-center/library/application-processing/2023-07-31/2024-25-fafsa-form-preview-presentation
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FSA ID

https://studentaid.gov/fsa-id/create-account/personal-info 
9

Who 
needs an 
FSA ID?

Student

• Log in to StudentAid.gov

• To access and sign the FAFSA

• To sign Master Promissory Note for Direct 
Loans

• To complete loan counseling

• To access aid history 

Parent

• Log in to StudentAid.gov

• At least one parent must contribute to 
FAFSA for dependent students

• To apply for a Direct PLUS Loan
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FAFSA 
preview 
tools

 FAFSA Prototype announced on September 29 

in (APP-23-16) Announcing the 2024–25 FAFSA 

Prototype

 FAFSA Demonstration site available December 

2023
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FAFSA 
Form 
Landing 
Page

STUDENTAID.GOV
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https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2023-09-29/announcing-2024-25-fafsa-prototype
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2023-09-29/announcing-2024-25-fafsa-prototype
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Dependent 
Student - 
Log In
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Student 
Onboarding
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Dependent 
Student -
Identity 
Information
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Dependent 
Student - 
Approval/
Consent
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Dependent 
Student - 
Personal 
Circumstances
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Dependent 
Student - 
School Plans
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Important Definitions

19

Dependent versus independent

Parent

Family size

Personal Circumstances Questions

20

• 24 years of age
• Married
• Master’s or doctorate 

program
• Active-duty military
• Veteran of the U.S.  

Armed Forces
• Have children or 

other dependents
• Orphan, foster care or 

ward of the court
• Emancipated minor
• Legal guardianship
• Homeless or self-

supporting and at risk 
of being homeless

19
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Unaccompanied 
Homeless Youth 
Definition 

• Not in the physical 
custody of a parent

Unaccompanied

• Lacking fixed, regular, 
and adequate housing

Homeless

• 23 years of age or 
younger

Youth

21

21

Unaccompanied 
Homeless Youth

Unaccompanied homeless youth status can be 
determined by:

 School district liaison

 Director or designee of a program serving homeless 
individuals

 Director or designee of a program funded under a 
TRiO or GEAR UP grant

 Financial aid administrator at another institution 
who previously made a determination

Students presumed independent at same institution 
the next year unless conflicting information present 
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Dependent 
Student -
Other 
Circumstances

23

Dependent 
or 
Independent

If student answers “No” 
to all questions, parental 

information expected

If student answers “Yes” 
to any question, student 

is independent
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Dependent Student - Unusual Circumstances

 Unusual 
circumstances 
may exist

 Student can 
indicate if 
parental 
information is 
not available

 Schools notified 
via Institutional 
Student 
Information 
Record (ISIR)

25

Student 
Dependency 
Status
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Who is the 
Parent?

A student’s biological and/or adoptive parents, or a 
person that the state has determined to be a 
student’s parent, are considered his or her legal 
parents. 

Grandparents, foster parents, legal guardians, older 
brothers or sisters, and aunts and uncles are not 
considered parents unless they have legally adopted 
the student. 

Parent wizard tool in the FAFSA helps determine 
which parent’s or parents’ information to include.

27

Reporting 
Parental 
Information

 Student must report information for both 
parents (biological or adoptive) if they are 
unmarried but living together.

 Students with undocumented parents must 
still report parent information on the FAFSA

 Provide income earned from work instead of 
tax information if a non-filer

28
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Which parent provides information and needs an FSA ID

Married
Report information on both parents:

• Only one parent needs an FSA ID if 
filed joint taxes.

• If filed separately, both parents 
need an FSA ID.

Unmarried but living together
Report information on both parents and 
both parents need an FSA ID. 

Never married and not living together
Parent who provided the most financial 
support reports information and needs an 
FSA ID.

Divorced or Separated

Parent who provided the most financial support 

reports information and needs an FSA ID.

Remarried 
Parent who provided the most financial support 
reports information for parent and step-parent

• Only the biological parent needs an FSA ID if 

filed joint taxes.

• If filed separately, both parents need an FSA ID.

Widowed
Surviving parent provides information and needs 
an FSA ID.

29

Defining 
family size

The appropriate number of family members and 
dependents in the applicant’s household based on 
the IRS Code

30
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31

Dependent Student - Invite Parent(s) to FAFSA

Dependent 
Student - 
Demographics

32
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Dependent 
Student - 
Citizenship 
Status
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Dependent 
Student - 
Parent 
Education 
Status
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Dependent 
Student - 
Parent Killed 
in the Line of 
Duty

35

Dependent 
Student -
High School 
Completion 
Status
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37

Dependent 
Student –
High School 
Information

Dependent 
Student -  
Finances
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Dependent 
Student - 
Assets

39

Dependent 
Student - 
Select 
Colleges
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41

Dependent Student - Selected Colleges

Dependent 
Student - 
Review Page
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41
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Dependent 
Student - 
Signature

43

Dependent 
Student –
Student 
Section 
Complete

44

43
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Dependent 
Student -  
Parent 
Email

45

Parent Log In 
and My 
Activity
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Parent 
Contributing 
to the FAFSA

47

Parent 
Onboarding
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49

Parent - 
Identity 
Information

Parent - 
Approval/
Consent
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51

Parent - 
Demographics

Parent - 
Finances
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Parent – 
Tax Filing Status

53

Parent - 
Family Size
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Parent -
Number in 
College

55

Parent – 
Tax Return 
Information
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Parent - 
Assets

57

Other 
Parent’s 
Information
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Parent 
Review 
Page

59

Parent 
Signature
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Dependent 
Student - 
FAFSA 
Confirmation

61

FAFSA 
Submission 
Summary
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FAFSA 
Submission 
Summary, 
cont.

63

Develop a plan

Encourage FSA IDs to be set up early

Understand student and parent issues

Help students envision the future

Host FAFSA preparation events

Monitor FAFSA completion status

Celebrate outcomes

Encouraging 
FAFSA 
Completion

64
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Questions Ask your question in the question 
pane of the GoToWebinar toolbar

65

2024-25 
FAFSA 
Resources

66

• Federal Student Aid Dear Colleague Letters and 
Electronic Announcements related to FAFSA 
Simplification

• Federal Student Aid’s key terms under FAFSA 
Simplification

• Department of Education’s Financial Aid Toolkit
• NCAN’s Better FAFSA page
• NASFAA FAFSA Simplification page
• Mapping Your Future newsroom 
• Five things to do before the FAFSA comes out flyer

65
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https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information/dear-colleague-letters-and-electronic-announcements
https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information/dear-colleague-letters-and-electronic-announcements
https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information/dear-colleague-letters-and-electronic-announcements
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2023-08-07/key-terms-definitions-and-systems-related-fafsa-simplification-and-future-acts
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2023-08-07/key-terms-definitions-and-systems-related-fafsa-simplification-and-future-acts
https://financialaidtoolkit.ed.gov/tk/announcement-detail.jsp?id=better-fafsa-better-future
https://www.ncan.org/page/better-FAFSA
https://www.nasfaa.org/fafsa_simplification
https://mappingyourfuture.org/newsroom/
https://mappingyourfuture.org/Downloads/Mapping-Your-Future-FAFSA-Delay-Five-Things-To-Do.pdf
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More 
FAFSA 
Webinar 
Information

 Webinar for students and parents Completing the 
2024-25 FAFSA on Tuesday, November 14 at  7 p.m. 
Eastern  

 More information at 
mappingyourfuture.org/services/webinars.cfm

 Archived webinar recordings at 
mappingyourfuture.org/services/webinararchive.cfm 

 Newsletter subscription page at 
mappingyourfuture.org/newsroom/newsletters.cfm

67

Thank you for 
participating in 
today’s webinar

(800) 374-4072

MappingYourFuture.org

feedback@mappingyourfuture.org
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http://mappingyourfuture.org/services/webinars.cfm
https://mappingyourfuture.org/services/webinararchive.cfm
http://mappingyourfuture.org/newsroom/newsletters.cfm
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