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Agenda

Default prevention basics

Counseling optionsCounseling options

Other Mapping Your Future tools and resources

Future

Default prevention ideas
• Help students succeed in college

• Require borrowers to complete an entrance 
interview more than one time

• Provide financial literacy counselingProvide financial literacy counseling

• Supplement one‐on‐one counseling

• Counsel students about private loans

• Work with borrowers after they leave school
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Encourage Success in College
Incorporate success 
tips in orientation 

program

Incorporate success 
tips in orientation 

program

• Identifying goals and priorities
i i

Tips could include: Tips could include: 

Use Mapping Your 
Future’s Success in 
College Guide

Use Mapping Your 
Future’s Success in 
College Guide

• Managing time 
• Practicing good money   
management

• Seeking advice

Provide effective loan counseling
• Customize the session for your students

• Provide as much school‐specific information as 
possible

• Require entranceRequire entrance                                         
counseling every 
year, every new 
term or for each                                                 
new loan

Supplement one-on-one counseling
• Accurate and up‐to‐date counseling information

• Efficient and effective data input and retrieval

• Online calculators and 
other moneyother money
management tools 

• Resource for later use
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Financial literacy counseling
• Be responsible
• Set and plan goals
• Understand income and expenses                                       
• Review and understand                                                          

dit tcredit reports
• Create a budget
• Borrow smart
• Prevent identity theft
• Understand taxes
• Ask for help

Private loan counseling
• Private loan basics 

• Private versus federal loans 

• Eligibility 

• Choosing a lender and loan• Choosing a lender and loan 

• Repayment 

• Delinquency and default 

Maintain contact with students
• Provide grace counseling for graduates

– Online

– Provide incentives

– Collect updated contact information

• Collect e‐mail address or retain campus e‐mail

• Incorporate social networking to share resources
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Sample school scenarios

Data retrieval for 
updated and 
h d t t

Scenario
Example 1

enhanced contact 
information

School retrieval 
options ExitExpress

Record retrieval
Example 1

• Paper
• Electronic
• CSV
• TXT
• XML

• Participating guarantors retrieve 
exit records

• Send Direct Loan records
• Print and mail
• Create NSLDS file to upload to 
NSLDS
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Customized to 
meet the 

d f

Scenario
Example 2

needs of 
students

Use customization options

Customized 
counseling 
start pages

End URL

Example 2

Money 
management 

topic
SchoolExpress

Scenario
Example 3

Default 
rates arerates are 
increasing
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Use various OSLC tools
Example 3

Require counseling each yearRequire counseling each year

Add money management topicAdd money management topic

Add budget calculatorAdd budget calculator

Require all fields on student formRequire all fields on student form

Require financial literacy counselingRequire financial literacy counseling

Scenario
Example 4

Mapping Your 
Future counseling 

d tand government 
MPN

Link to
Direct 

Direct borrowers 
to MPN after counseling

Example 4

Link to 
customized 

page

Customize 
exit button

student to 
studentloans.

gov
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Online Student Loan CounselingOnline Student Loan Counseling

Features

Neutral Instructions  Loan types 

Limits   Borrow 
conservatively

Debt/salary 
wizard 

Budget 
calculator Customization

Benefits to students

No PIN needed

Secure, confidential method to complete counseling

Complete anytime, anywhere

Debt/salary wizard

Budget calculator

View Meteor data 
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Counseling sessions
• Direct Loan entrance (English 

and Spanish)

• Stafford exit* (English and 
Spanish)

• Perkins entrance

• Health Professions entrance

• Health Professions exit

• Direct PLUS entrance

• Grad PLUS exit*

• Direct Loan and Direct PLUS
• Perkins exit

• Direct Loan and Perkins 
combined entrance

• Stafford and Perkins combined 
exit*

• Nursing Student Loan entrance

• Nursing Student Loan exit

Direct Loan and Direct PLUS            
combined entrance

• Stafford and Grad PLUS  
combined exit*

• TEACH Grant exit

• Financial literacy

• Private loan

Demo counseling session

Counseling type

Texas

MYF Demo School

Enter false student information

Benefits to schools
• Flexible sessions

• More than basic requirements

• Meet regulatory requirements

• Secure FAO Access Area• Secure FAO Access Area
– Record retrieval

– Provide school‐specific information

– Other customization options

• View Meteor data

• Resources
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Savings to schools
By October 19, 2010, more than 13.23 million 

students completed their loan counseling 
through Mapping Your Future, saving 

schools over $327 million.*

•
*Calculation: 20 minutes required per students 

times $74.25 per FTE hour.

Direct Loan Program
• Entrance counseling meets Direct Loan 
requirements

• Exit counseling sessions meet requirements for 
both FFELP and Direct Loan Programg

• Provide exit counseling records to Direct Loan 
Program
– NSLDS file layout

– Mail paper records

NSLDS file process
• Create Guarantor Exception Report

• Click on create NSLDS file link

• Agree to send records to NSLDS

• Follow instructions:• Follow instructions:
– Open NSLDS submittal template

– Save text file with counseling data

– Paste text into template

• Upload to NSLDS
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Guarantor exception report

Direct Loan options

Regulatory requirements
• Schools must provide additional information to 
complete requirements 
– Contact information for questions

– Definition of half‐time enrollment

ff f hd– Offices to contact if withdraw

– Written repayment information to Perkins borrowers

– Average repayment information for exit

– Direct Loan servicer contact information*

• Counseling sessions are up to date with 
regulations
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Customize counseling

Test questions
Money 

management 
topic

Indebtedness 
information

Budget 
calculator

Counseling 
start page Student form

End URL School logo 

Customized questions
• Default questions

• Select questions

• Minimum number

• Can submit new questions• Can submit new questions

Building good credit

Budgeting

Money management topic

Saving

Credit card use

Credit reports
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Indebtedness levels

Indebtedness display

Excluded from entrance

Budget calculator

Included in exit
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Counseling start page
• Should include school‐specific information

– Contact information for questions

– Half‐time definition

– Appropriate offices to contact if withdraw

– Average repayment informationAverage repayment information

– Direct Loan servicer information*

• Other ideas to include
– Important dates/deadlines

– Disbursement procedures

– Refund policies

Creating start page

Process

• Create
• Edit
• Save or save and submit for approval
• Commit changes
• Add new link to your page after 
approved

Tips

• Type text directly on page
• For charts – use an image
• Make links open in new window
• Save changes every 15 minutes
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End URL

Follow link Click Follow link 
to 

counseling

Complete 
counseling

Click 
“Exit” to 
end URL

Display school logo
• Customized start page

• Cobranding document provides information to 
display logo on all pages
– Programming neededg g

– Also includes information on renaming the Exit button

– Request documentation

Student form
• Regulatory fields vs. all fields

• Require borrowers to complete all 
fields
– References during entrance g

– Great if high drop‐out rates
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Meteor access
• Non‐proprietary, open source software 

• Secure login

• Real‐time access to data

• Aggregated information from multiple databases• Aggregated information from multiple databases

• Access on Mapping Your Future:
– Schools through FAO Access Area

– Students through exit counseling

Other Mapping Your FutureOther Mapping Your Future 
tools

Default prevention and money 
management presentation

• Basic money management skills 

• Checking and savings accounts 

• Creating a budget

• Borrowing student loans• Borrowing student loans

• Managing credit cards and understanding credit

• Identity theft

• Tax liability

• Getting help
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Borrow smart (general)

• Use loans only for items that are needed

• Consider the cost of the loan

• Ensure that the monthly payment fits within your 
budgetbudget

• Postpone purchases if necessary

Debt/salary wizard

mappingyourfuture.org/paying/debtwizard/

Student loan repayment 
calculator

mappingyourfuture.org/paying/standardcalculator.htm
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Borrow smart (student loans)

You must repay loans

You can prepay the loans

You will begin repayment after grace 
period

You must notify loan holder of any 
changes

You must communicate with servicer 
when payment problems arise

Borrow smart (student loans)
Know your repayment options 

• Standard repayment

• Graduated repayment

I iti t• Income‐sensitive repayment

• Income‐contingent repayment

• Extended repayment

• Income‐based repayment

• Consolidation

Income-based repayment 
calculator

mappingyourfuture.org/paying/ibrcalculator.cfm
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Loan consolidation calculator

mappingyourfuture.org/paying/consolidation/calculator.cfm

Borrow smart (student loans)

Know your repayment tools 

• Deferment

• Forbearance

L f i• Loan forgiveness

Borrow smart (student loans)

Understand the consequences of delinquency and 
default

• Impact to credit, wages and tax refunds

• Increased cost of loan• Increased cost of loan 

• Ineligibility for additional financial aid

• Legal action
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Integrate features into your website

• Loan consolidation calculator

• Debt/salary wizard

• Deferment navigator

• Student loan repayment calculator• Student loan repayment calculator

• IBR calculator

• Budget calculator

• Checkbook balancing tool

• Savings calculator

Counseling and Online Education 
powered by Mapping Your Future

• Create counseling for your program using our 
technology

• Save time (template)

• Save moneySave money 

• Request more information
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Resources

School resources
• Mapping Your Future Higher Ed News

• OSLC User’s Guide
– SchoolExpress documentation

– Cobranding documentationg

– Customized page e‐mail

– Integration documentation

• OSLC resource page
https://mappingyourfuture.org/oslc/oslcresources.htm

School resources, cont.
• Printable borrower instructions

• Written Stafford exit counseling materials

• Default prevention and money management 
presentationpresentation

• Counseling sessions:
• Financial literacy

• Private loan
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Student resources
• Money management flyer

mappingyourfuture.org/downloads/MYFMoneyManagementFlyer.pdf

• Calculators

• Website content
• Student tabs

• Student loan borrowers tab

• Social networking tools

Social networking tools
• Facebook fan page

http://facebook.com/pages/Mapping‐Your‐
Future/64772249281?ref=share

• LinkedIn 
www.linkedin.com (Mapping Your Future group)

• MySpace page
www.myspace.com/myfmanageyourmoney

• Twitter
@MYFinc

Future plans

Grace Guidance onGrace 
period/repayment 

counseling

Guidance on 
contacting former 

students

Future release of 
OSLC
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• Beth Ziehmer
(573) 796‐3730

• feedback@mappingyourfuture.org

Contacts

Contact Us

• Kara Horstman
(573) 298‐2924


