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Mapping Your Future offers this Q & A document for information purposes only and as a public service. 

Every situation is different and the statutes are complex. If you are uncertain about your rights and 
responsibilities, contact Mapping Your Future at feedback@mappingyourfuture.org or contact the U.S. 

Department of Education at 1-800-4-FEDAID. The answers included in this document are not official 

guidance, but constructed to the best of the ability of the presenter and the Mapping Your Future staff. 
 

Question Answer 

Comment Code 399 
1. As a graduate school, do we still 

need to resolve Comment Code 

399? 

If there is a chance that a graduate 

student will receive need-based aid (e.g., 

Federal Work-Study) during the 2017-18 

award year, the school should resolve 

Comment Code 399. 

Expected Family Contribution (EFC) 
2. Are there ever cases where the 

expected family contribution (EFC) 

is different for the 2016-2017 year 

and the 2017-2018 year, yet all 

the information matches? Both 

used the exact same 2015 

information.  So essentially after 

you make adjustments, you still 
have different EFCs. 

It is possible that the change in EFC is 
due to the difference in a data element 

which is not 2015 tax and income 

information, such as assets, the value of 

which is reported as of the day the Free 

Application for Federal Student Aid 

(FAFSA) is completed. Another possibility 

is the difference in EFCs is due to the 
updated tables used for 2017-18 EFC 

calculations. 

3. A student did not use the Data 
Retrieval Tool (DRT) for 2016-17 

and was not chosen for verification 

but used the DRT for 2017-18 and 

the EFC changed. The 2017-18 

ISIR was not flagged with a 399 

code and was not chosen for 
verification.  Do Pell adjustments 

need to be made for the current 

year with the change of EFC even 

though there are no flags? 

Schools are only required to cross-year 
income and data conflicts if Comment 

Code 399 is present. However, schools 

are still required to resolve any other 

conflicting information as detailed in the 

2016-17 Application and Verification 

Guide, Chapter 5. The scenario described 
falls into the general category of 

conflicting information. 

General 
4. Can you review the top reasons a 

student might be flagged for 
verification? 

The Department of Education (ED) does 

not share its verification selection 
criteria, which is based on on-going 

statistical analysis of application data. 

Generally speaking, applications with 

higher probability of error are more likely 

to be selected for verification. 
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Question Answer 
5. How do we proceed with a 

dependent student who will be 

getting married before this 
semester begins? Both she and her 

fiancé have filed a FAFSA. 

Marital status cannot be projected; 

students must report their marital status 

as of the day the FAFSA is filed. A 
financial aid administrator may exercise 

professional judgment authority to 

update the students’ marital status. 

6. Can we assure our students with 

undocumented parents that FAFSA 

information is not shared with 

Immigration and Customs 

Enforcement (ICE)? 

To the best of the presenters’ knowledge, 

ED does not share FAFSA information 

with ICE. 

7. Can you share the text of the 

email the presenter referenced 

regarding using a 2016-17 

transaction with a 02 Internal 

Revenue Service (IRS) match flag 
to complete verification for 2017-

18? 

This is the text of the email a staff 

member in ED’s Office Postsecondary 

Education recently sent to a school: 

 

We have advised institutions that tax 
information obtained through the IRS 

Data Retrieval Tool (IRS DRT) may be 

considered verified if that information 

was not subsequently changed after it 

was transferred from the IRS to the 

FAFSA.  If that is the case described in 
your email below, the IRS DRT from 16-

17 can be used to complete verification 

of income information for 17-18. 

 

The National Association of Student 

Financial Aid Administrators (NASFAA) is 

aware of this email and uses it as 
guidance when members submit 

questions on this topic.  

 

Since ED has announced that IRS DRT is 

likely to be unavailable until October 

2017, it may soon provide more guidance 
regarding acceptable documentation for 

completing 2017-18 verification. 

Verifying Non-Filing Status 

8. To complete verification for 2017-

18, are we required to obtain 

verification of non-filing from 

applicants who did not report any 
earned income on the FAFSA? 

Per Dear Colleague Letter GEN-16-07, all 

applicants who do not file a return must 

provide confirmation of nonfiling dated 

after October 1, 2016. 

9. If a student was 17 years old in 

2015, would that student need a 
letter of non-filing for 2017-18 

verification? 

Yes. An individual’s age does not impact 

the requirement to file a tax return. See 
IRS Publication 17. 
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10. If you have a verification 
worksheet that has a self-

reported non-filing statement; do 

you also need to get an IRS 

nonfiling statement? 

Per Dear Colleague Letter GEN-16-07, all 
applicants who do not file a return must 

provide confirmation of nonfiling dated 

after October 1, 2016. 

Taxes 
11. Isn't the IRA Deduction pulled 

from the DRT? 

Yes; IRA Deductions and Payments can 
be transferred to the FAFSA using IRS 

DRT. 

 

Per the 17-18 AVG-81, IRA deductions 

are imported for the 1040 and 1040A, 

but not the 1040EZ. 

12. What does a student do if his 

parents are undocumented but 

did file taxes? Also what happens 

if they are undocumented and 
didn't file taxes? 

If the parents filed a tax return, they 

should answer the tax related questions 

on the FAFSA accordingly. They should 

not report an Individual Taxpayer 
Identification Number (ITIN) as a Social 

Security Number on the FAFSA. If the 

parents did not file a tax return, they 

should skip the tax return questions on 

the FAFSA but still report any income 

earned from work. 

13. For 2017-18 ISIR verification, can 

we use the 2016-17 ISIR with an 

"02" IRS Data Retrieval Code to 

complete verification for tax 
transcript info? 

Per IFAP early FAFSA FAQs: 

 G-Q15: Can institutions use the 
documentation collected to verify 

income and tax information on the 

2016–2017 FAFSA to resolve 

conflicting information or complete 

verification of the 2017–2018 

FAFSA?  
 

G-A15:  

Yes, as noted in Dear Colleague Letter 
GEN-16-14, if for either year, the 

institution had verified the conflicting 

information item(s) or the student or 

parent had transferred information into 

the FAFSA using the IRS DRT and had 

not changed any of the transferred 

information (ISIR Fields #177- student 
and #178 parent with a value of ‘02’), 

the institution can assume that the 

verified or IRS DRT transferred values 

are correct and must, therefore, submit 

corrections to the other year’s ISIR 

values. [September 6, 2016]  
  

https://ifap.ed.gov/fsahandbook/attachments/1718AVG.pdf
https://ifap.ed.gov/EarlyFAFSA/earlyfafsaFAQv1.html#G-Q15
https://ifap.ed.gov/dpcletters/GEN1614.html
https://ifap.ed.gov/dpcletters/GEN1614.html
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14. For the Married Filing Separately 
example...does the spouse that did 

not earn income have to file in 

order for the other spouse to file 

Married Filing Separately? 

The married, filing separate filing status 
is an individual status and is not 

dependent on the spouse’s filing status.  

Additional information regarding the 

Married, filing separately can be found in 

the IRS publication 17.  Filing 

requirements will depend on the 
student’s (or spouse’s) situation and it 

may be possible for an individual who did 

not earn income from work to be 

required to file a federal tax return.  

Students should seek professional tax 

advice or review the IRS website 
publication 17 if they are unsure if they 

are required to file a federal tax return.   

15. If a student is selected for 
verification and neither parent filed 

taxes but they reported SSI and 

Child Support, should tax 

information be requested? 

Per Dear Colleague Letter GEN-16-07, all 
applicants who do not file a return must 

provide confirmation of nonfiling dated 

after October 1, 2016. 

 

https://www.irs.gov/publications/p17/ch02.html#en_US_2016_publink1000170777
https://www.irs.gov/publications/p17/ch01.html#en_US_2016_publink1000170388
https://www.irs.gov/publications/p17/ch01.html#en_US_2016_publink1000170388

